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|.  OBJECTIVE / MUC TIEU

e To ensure that all Spa & Recreation o
operations are conducted in a manner that
protects the environment, conserves
resources, promotes responsible
consumption, and supports the hotel’s
sustainability commitments.

P3m bao tét ca hoat déng Spa & Giai tri
duwoc thue hién theo cach bgo vé moi
trirong, tiét kiém tai nguyén, thuc déy tiéu
dung c6 trach nhiém va hé tro cac cam két
bén ving cda khach san.

ll.  POLICY/ CHINH SACH

o All Spa & Recreation staff must integrate .
sustainability principles into their daily
operations to reduce environmental impact,
improve efficiency, and enhance guest
experience.

« The sustainability approach includes but is .
not limited to:

- Resource conservation (water, energy, -

consumables)
- Waste reduction and recycling -
- Responsible purchasing -
- Awareness & engagement -
- Sustainability communication

e All Spa & Recreation departments must
comply with applicable local environmental .
laws and Accor’s sustainability standards.

Tat ca nhan vién Spa & Giai tri phai tich
hop cac nguyén tic bén viing vao hoat
dong hang ngay nham giam tac dong moi
truong, nang cao hiéu qua hoat dong va cai
thién trai nghiém khach hang.

Phuong phap bén viing bao gdm nhung
khong gidi han &:

Béo t6n tai nguyén (nude, ning luong, vat
tu ti€u hao)

Giam thiéu réc thai va tai ché

Mua sam c6 trach nhi¢m

Nang cao nhén thire va sy tham gia ctia
nhan vién.

Truyén thong vé bén viing

Tat ca bo phan Spa & Giai tri phai tuan tha

luat mai truomng dia phuong va tiéu chuan
bén viing cua Accor.
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lIl. PROCEDURE / THU TUC
1. Resource Conservation / Bgo tén tai nguyén

Energy Efficiency / Tiét kiém ning lwong

e Turn off or dim lights and electrical equipment when not in use.
Tdt hodc diéu chinh giam dnh sang va thiét bi dién khi khong sir dung.
e Ensure HVAC (air conditioning) is set to energy-efficient settings.
Ddam bdo hé thong diéu hoa khong khi dwoc thiét ldp & mirc tiét kiém nang lwong.
e Report any energy inefficiencies (e.g., lights left on, equipment faults).
Bdo cdo bat ky lang phi nang hrong ndo (vi du: dén bt khéng can thiét, thiét bi 16i).

Water Efficiency / Tiét ki¢gm nwéc

o Report leaks immediately to Engineering.
Bdo cdo ro ri nuoc ngay cho bo phan Ky thudt.

e Encourage guests to practice responsible water usage (e.g., shorter showers).
Khuyén khich khach su dung nudc co trach nhiém (vi du: tam nhanh hon).

o Use water-efficient equipment where available.
Sur dung thiét bi tiét kiém nudc néu cé.

2. Waste Reduction & Recycling / Gidm rac thai & Tai ché

o Separate recycling streams at source (e.g., paper, plastic, glass).
Phan logi rdc ngay tai nguon (gidy, nhwa, thiy tinh).
« Minimize single-use items; offer refillable dispensers for amenities.
Giam vdt dung dung mot lan; sir dung binh dung co thé refill cho vat dung tién ich.
e Reuse items when hygiene and safety allow.
Tai su dung vat dung khi dam bdo vé sinh va an toan.
« Monitor waste bins and arrange regular collection for recycling.
Theo ddi thung rac va s
e Sdp xép thu gom dinh ky dé tdi ché.
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3. Responsible Purchasing / Mua sdm c6 trach nhiém

Prioritize purchasing eco-certified, recyclable, or locally sourced products.

Uu tién mua cdc san pham than thién moi truong, cé thé tdi ché hodc ¢6 nguon goc dia
phuwong.

Minimize packaging waste by choosing suppliers with sustainable packaging.

Gidm chat thai bao bi bang cdch chon nha cung cdp c¢é bao bi bén viing.

Track inventory and reduce overstock to prevent waste.

Theo déi ton kho va gidm hang ton dé tranh lang phi.

4. Awareness & Engagement / Nhan thdc & Tham gia cua nhan vién

Provide sustainability training for all Spa & Recreation staff regularly.
Pao tao bén viing dinh ky cho tat cd nhan vién Spa & Gidi tri.
Encourage staff to suggest sustamablllty ideas and improvements.
Khuyén khich nhén vién dé xudt y twéng va cdi tién bén viing.

Display sustainability posters and reminders in staff areas.

Treo cdc bién bdo nhdc nho vé bén viing ¢ khu vue nhan vién.

5. Communication / Truyén théng

Inform guests of sustainability initiatives (e.g., towel reuse programs, refillable amenities)
in a friendly and informative manner.

Théng bdo cho khdch vé cdc sang kién bén vitng (vi dy: chuwong trinh tdi sw dung khan, do
tién ich refill) mot cach than thién va dé hiéu.

Include sustainability messaging in guest touchpoints, such as menus, signage, and digital
platforms.

Long ghép thong tin bén viing trén cdc diém tiép xiic véi khdch nhie menu, bién hiéu va nén
tang ky thudt so.

IV. REPORTING & TRAINING / BAO CAO & PAO TAO

Sustainability performance must be reviewed quarterly by department heads.

Hiéu qua hoat ddng bén vitng phai dwoc trieong bg phin xem xét hang quy.

Any sustainability issues, progress or ideas should be documented and shared in team
meetings.

Moi van dé, tién do hodc y twéng vé bén viing phdi dwoc ghi lai va chia sé trong hop nhom.
All new hires must complete sustainability orientation as part of onboarding.

Nhdn vién méi phdi hoan thanh khéa dinh hwéng vé bén viing khi vao lam.
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V. RECOMMENDATIONS / KHUYEN NGH/

« Recognize staff who actively contribute to sustainability goals or innovative ideas.

Ghi nhdn nhén vién c6 déng gop tich ciee cho muc tiéu bén viing hodc y twéng sdng tao.
« Integrate sustainability achievements into performance appraisals.

Két qua bén vitng nén dwoc dira vao danh gid ndang lwc cd nhan.
« Share success stories internally to promote best practices.

Chia sé thanh tuu ndi bg dé lan téa thue hanh tot nhat.

Prepared by Approved by
Dang Thi Yen Pedro Miguel Oliveira Neto
L&D and Wellness Manager General Manager
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